
Dear Colleague

December Mailing 2011
I have pleasure in enclosing the December monthly mailing for 2011 from UCAS with some important reminders for the 2012 application.
Application deadline: 15 January 2012

The 15 January deadline date is almost upon us. With this in mind please ensure that you and your students are prepared and ready to send applications well in advance of this cut off date. The deadline date falls on a Sunday this year and you should allow time to ensure applications are sent by the closing date or that staff are available during the weekend and have the necessary access to submit applications to UCAS. 

Invitation decisions
Those universities and colleges that may interview, audition or request additional work, such as an essay or a portfolio, are able to indicate through Course Search that a course may require one of these elements. In addition, a university or college is able to send invitations to applicants online. If an applicant receives an invitation they must reply online using Track.  Applicants have an opportunity to accept, decline or request an alternative time and date. If they need to change the date they will need to do this directly with the university or college.

When a university or college informs us of an invitation, an applicant will receive notification that a change has occurred on their application and should be vigilant in replying to the invitation on Track as soon as possible. Applicants accepting directly to the university must also reply online using Track by the time and date given.

Course fees

It is important that students are aware of the course fees they will be charged for the courses that they are applying to. This information is provided by institutions and is visible through Course Search. Please ensure that students take the time to look at this information together with the general information about student finance on our website at www.ucas.com/students/studentfinance.

Offers received

Please ensure that applicants read and understand the offers they receive from universities and colleges including when they must achieve their conditions specified.  Decisions will, in most instances, be based on future examinations an applicant is taking.  To secure a place in 2012, all conditions of an offer must be met by 31 August 2012.  This date refers also to applicants wanting to take a gap year or defer their entry for 2013.

Changes to future examinations since the application was sent to UCAS must be sent to the universities and colleges to which they applied and to us. If the applicant has already received an offer, the university or college may need to change their offer or decision.

The personal statement

Applicants should be made aware that each personal statement is compared against a library of personal statements already held by UCAS and a library of sample statements collected from a variety of websites and other sources.  We know that some students are using and paying for personal statement services as these are being identified by our Similarity Detection Service.  If we find an application has been copied from another source, we contact the applicant and the universities and colleges to which the applicant has applied. The universities and colleges then take any action they consider to be appropriate.

Technical reminder in the lead up to the 15 January deadline

To ensure that we are able to support all users of Apply products, we would like to remind you to log out of the staff area of Apply when not in use, rather than allowing the system to time out. This is essential for the security of data being provided by applicants and yourselves, and helps us to provide a continual service, especially during periods of high activity in the application cycle, such as 15 January 2012.

Applicant contact information
Please remind your applicants of the importance in keeping their contact information as up to date as possible. Key contact information, which can be updated on Track, is the applicant’s address, home and mobile contact telephone numbers and email address.

Access agreements
You may be aware that some institutions have submitted to OFFA (The Office for Fair Access) changes to their access agreements to amend the course fees at their institution. Confirmation of these changes is likely to be received in early December. Students who have applied to affected courses will be contacted directly by the institution with their options. 
Christmas break

UCAS offices will close on 23 December 2011 at 18:00 and will re-open on 3 January 2012 at 08:30 (UK time) for the Christmas and New Year period.  All of our web services will operate as usual over this period with any planned maintenance being detailed on our website.
Would a UCAS Twitter feed for advisers be useful? 

We have a Twitter feed at twitter.com/ucas_online where we post the latest news, deadline reminders, tips and advice about applying through UCAS. It’s aimed at students, so we wondered whether you’d like a feed specifically for advisers: can you access Twitter to use it, would it be useful, or do you think there is no need? Please let us know at ucasonline@ucas.ac.uk – we can then use your feedback to decide whether it could be beneficial. 

Coming soon…

The new UCAS Publications Catalogue 2012 - 2013 will be included in your January mailing. Please look out for new publications, products and services on offer from the Publications Team. 

If you have any feedback relating to this mailing, please email me at monthly.mail@ucas.ac.uk. 

Finally, I would like to wish you a very merry Christmas and a prosperous and happy New Year.

Yours sincerely 
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Andrea Robertson

Director of Customer Operations
Revenue generated by advertising is invested by UCAS in order to enhance our applications services and to keep the cost to applicants as low as possible. UCAS and UCAS Media do not endorse promotional material from any organisation.
