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Dear Colleague
January Mailing 2011
A very happy New Year to you and I hope that you had a good Christmas break.  I have pleasure in enclosing the first monthly mailing for 2011 from UCAS and UCAS Media.

Important deadline
There is now less than a week to go before the application deadline of 15 January 2011. Please find below a few important reminders to help your students through the initial stages of the UCAS application process. In particular, please remind your applicants to be vigilant in replying to invitations and also for them to reply to offers for courses with early start dates.
·  Reminder to students regarding decisions
Universities and colleges send decisions at different times. If we receive your application by 15 January 2011, students will hear from all their choices by 6 May 2011. 

If we receive an application after 15 January 2011, students will hear back by 20 July 2011. Decisions from universities and colleges can be seen on the online Track service. Please encourage your students to use Track and also see the important dates page on www.ucas.com for more information about deadlines.
·  Invitations for interviews, auditions, additional essays or tests
We wrote to you in December about universities and colleges inviting an applicant to an interview, audition or request additional work, such as an essay or a portfolio.  This is an important reminder to your students to make their replies to invitations as quickly as possible. 

A university or college is able to send invitations to applicants online through Track. If an applicant receives an invitation they must reply using Track.  They have an opportunity to accept, decline or request an alternative time and date.  If they need to change the date they will need to log in to their application on Track and go to the Choices page and choose to request an alternative date. They should liaise directly with the university or college for a new date or time.
Students will receive notification that a change has occurred on their application and should be vigilant in replying to the invitation as soon as possible. On Track, they should go to Choices, click on the course code, and the opportunity to reply to their invitation decision will be available.

·  Early start dates

Some of your applicants may have chosen courses that have early start dates that include January, February, March, April and May. Any applicant that has received an offer will be required to respond to this as early as possible, even if they are awaiting decisions from courses that start later. 

Please remind your students to reply as soon as they can, or by the specified time where given as part of the offer by the university or college.  If they don’t reply, for whatever reason, the offer could be withdrawn.
Technical reminders
·  Logging in to Apply as we near the deadline

To ensure that we are able to support all users of our Apply products we would like to remind you to log out of the staff area of Apply when not in use rather than allowing the system to time out. This is essential for the security of data being provided by applicants and yourselves and helps us to provide a continual service especially at key times in the application cycle. 

·  Applicants using the same computer to access applications

We appreciate that applicants will be using the same computer to work on their application at a school, college or apply centre. Please ensure that applicants completely log out of their application and the next person refreshes their screen before entering their log in details.

To refresh their page please ask each applicant to navigate to the log in page and then before entering their log in details, press CTRL and F5 on their keyboard. Then carry on as normal. 
A computer may be set to refresh every time they go to a webpage, this ensures each session is brand new and does not remember another person’s details or log in passwords.  

To action this using Internet Explorer:
· open up your browser

· click on Tools in the menu bar at the top of the page

· then choose Internet Options
· on the General tab you will see Temporary Internet files or Browsing History – choose settings
· on the next screen you will be prompted to choose how your computer checks for newer versions of stored pages choose Every visit
· then OK and Apply to save the settings on your computers. 

·  Feedback

So far, feedback we have received suggests very high levels of satisfaction with our services.  We hope this feedback is a good indication of your experience too – if it isn’t, please let us know by emailing feedback@ucas.ac.uk. Our commitment to high quality customer service extends equally to our Customer Service Unit. If your students have any concerns about their applications which cannot be answered by our FAQs www.ucas.ac.uk/about_us/contact_us/faqs or YouTube www.youtube.com/ucasonline short videos, then they should contact us on 0871 468 0 468.
UCAS News
Please find enclosed the Spring 2011 edition of UCAS News.  This is a very special edition as it celebrates the start of our 50th anniversary. It also contains articles about a career in archaeology, teaching IGCSEs as well as our new UCAS Guide to getting into University and College. 

If you have any comments or queries regarding UCAS News, please email Caroline Russell on ucas.editors@ucas.ac.uk.
Publications Catalogue 2011-2012

We are happy to enclose the brand new UCAS Publications Catalogue. It contains our complete range of priced publications, including all forthcoming editions for 2012 entry. Our range includes the best titles to help you and your students with choosing courses and institutions, applying, tests, interviews, careers, finance, gap years, life as an undergraduate and more.

This year, we are delighted to introduce our brand new publication, The UCAS Guide to getting into University and College. This friendly, step-by-step guide contains advice on the entire research and application process, including helpful tips from universities and students who have experienced the process first hand. This book will help your students make the right choices and create high quality applications, which is especially important with the current increase in competition for places and costs for students and their families.
BIG GUIDE 2012 ENTRY

With changes to policy in relation to student finance arrangements and Higher Education funding, and the timing of confirmation on the fine detail of these changes, many universities may be delayed in planning their course provision for 2012 entry.

This has affected the collection of information used within the UCAS Big Guide.  Therefore UCAS has taken the decision to suspend production of both the Big Guide book & Entry Requirements CD Rom for 2012 entry.  UCAS will be assessing the future of both products within the context of a range of improvements to the provision of information and advice to all stakeholders, parents and applicants.  A key element of this project will be the launch of a new UCAS online course search facility in 2011 which will deliver enhanced functionality and services to all users.

In the meantime, we will be working closely with customers who have an interest in the Big Guide & CD Rom products to establish how we can best meet their information provision needs in this coming year, and for 2013 entry and beyond.

To register your interest in receiving updates about our information and advice provision, and to be involved in forthcoming surveys please go to www.ucas.com/bigguidereview where you will be able to provide your name and email address.

You can also email bigguidereview@ucas.ac.uk with any comments or questions about the publications.

Open Days and taster courses & education conventions 2011 (UK addresses only)
Complimentary copies of this useful book, which lists all the open days at universities and colleges from January to December 2011, are included in this mailing. Additional information includes listings of taster courses, UCAS education conventions and contact details for all participating universities and colleges. Further copies are available priced at £3.50 each, which includes postage for a single copy. Contact Publication Services at publicationservices@ucas.ac.uk.
Mark your calendar - International Advisers Conference

London, 2-3 June 2011

Following demand and feedback from the sector, we are pleased to announce a new conference especially dedicated to international teachers and advisers.  This two-day programme is specifically targeted to advisers from international schools, colleges, agencies and other centres supporting international students considering applying to the UK for higher education. A tailor-made programme including keynote addresses, workshops and discussion panels from experts within the sector will be offered along with pre and post event tours of UK universities and colleges.  There will also be opportunities to network with representatives from UK institutions during the conference.
Further details available on www.ucasevents.com/internationaladvisers. 
UCAS events

For details of forthcoming UCAS events, please see the Events Update flyer enclosed which gives details of conferences and exhibitions, or visit the website www.ucas.com/events.
Third party enclosures (UK addresses only)

Cambridge Assessment

Cambridge Assessment develops and delivers admissions tests for major higher education institutions.  Please find enclosed a poster and leaflets providing details about STEP Mathematics, including test dates in June 2011, for you to display to your students.

COA Centigrade

The COA Centigrade pack is widely used by higher education candidates to assess their interests, abilities and personal qualities.  Please distribute this to your Head of Careers or Higher Education Adviser.
D&AD University Network
The D&AD University Network is a programme that benefits educators running FE and HE creative courses in design, advertising, digital media, visual communications and craft disciplines such as illustration or photography. Please pass the 'bumper pencils pack' brochure on to your colleagues teaching these courses. If you require more brochures or have any questions please contact rhiannon.james@dandad.co.uk.
If you have any feedback relating to this mailing, please email me at monthly.mail@ucas.ac.uk.  
Yours sincerely 
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Andrea Robertson

Director of Customer & Application Services

Revenue generated by advertising is invested by UCAS in order to enhance our applications services and to keep the cost to applicants as low as possible. UCAS / UCAS Media do not endorse promotional material from any organisation.
