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June 2011

Dear Colleague

June Mailing 2011

I have pleasure in enclosing the June monthly mailing for 2011 from UCAS and UCAS Media.

Important reminders for your students

· Replying to offers

If your applicants have received all their decisions by the 10 June they will have to make replies by 30 June; all other applicants will be asked to make their replies by 26 July. It is particularly important that students don’t miss the final deadline otherwise the application will enter Clearing and all previous offers will be lost. Please ensure that applicants are reminded to use the Track service to make their replies and that they do this before the deadline. 

· Track login details

Students will soon be leaving for their summer breaks. Please remind them to make note of their Track username, password and Personal ID so they can follow the progress of their application and find out if they have met their offers in August. We also ask that students keep their contact details updated. If they will be different to what is on their application, they can log into Track to change them. It is important that these are kept up-to-date as their university or college choices may contact them.

· Still have applicants applying?

Please remember to check regularly throughout the summer break on the staff area of Apply that no applications are waiting to be sent.  We can accept an application with choices up to 30 June 2011; after this date applications will go straight into Clearing.

Confirmation and Clearing 2011

· UCAS TV

Don’t forget to tell students about the UCAS TV site www.ucas.tv.  Videos on How to use Clearing, How to use Adjustment and about applying are available. 

· School information sheet

Please find enclosed an information sheet that includes important reminders for Confirmation and Clearing and our customer service opening and closing times.
· Clearing vacancies published in The Telegraph 

The UCAS website will list course vacancies in Scotland from Thursday 4 August until late September. Vacancies on all other courses will be listed from Thursday 18 August until late September.

The Telegraph will publish Clearing vacancies in their newspaper on the following dates.

Thursday 18 August

Friday 19 August

Saturday 20 August

Thursday 1 September

Thursday 8 September

· Updates to Adviser Track during Confirmation and Clearing

Adviser Track information, in line with your applicants’ Track accounts, will not be updated while we process exam results. No updates will be displayed during the following dates.

28 July (pm) - 4 August (mid-morning) while we process Scottish exam results. 

10 August (pm) - 18 August (mid-morning) while we process A level results.

From mid-morning on 4 and 18 August, Adviser Track will display Confirmation decisions made by universities and colleges. You’ll be able to see which of your applicants have been accepted by their firm or insurance choice, those who have been sent an alternative offer, and those who are eligible for Clearing. In addition, Adviser Track will also show which applicants have registered to use Adjustment, and those who have been placed in Adjustment. Any applicants still waiting for a Confirmation decision will remain in their current state until a decision is made. 

Track will not be available to applicants or advisers until mid-morning on

18 August so please make sure your applicants are advised not to try to access Track at midnight on 17/18 August – the only system available at this time will be the Clearing vacancy search.  

If you haven’t yet subscribed to Adviser Track, go to the advisers’ section of the UCAS website to download the order form: www.ucas.com/advisers/online/advisertrack. A video on how to use Adviser Track is also available on the web page.

· Advice for your students’ parents at www.ucas.com/parents
As the summer result days approach, we wanted to remind you that UCAS has a bespoke section to support parents of students going into higher education.  We’d be delighted if you’d ask your school or college web administrator to add the URL www.ucas.com/parents to your website.

Not only can parents’ sign up for quarterly e-newsletters to receive timely information and advice as well as download a PDF copy of our Parent Guide, but they can also find out about finance, offers and how their son or daughter can make an informed decision for their higher education future.

The new Advisers’ toolkit for Confirmation and Clearing

We’ve already contacted you about the Advisers toolkit we have available on our website, produced because we know that time is of the essence during this exam period. If you haven’t had a chance to see how you could make use of it, take a look at the set of learning materials designed to help you help your students prepare for the Confirmation and Clearing period at www.ucas.com/adviserstoolkit.

For your applicants, the most important thing is for them to keep on top of the process and take some time to do some up-front research. Simple things like ensuring contact details are updated in Track, understanding the exact conditions of an offer and being available to make important decisions when exam results are published means valuable time won’t be wasted.

Track is where the most up-to-date information can be found for each applicant and they should be encouraged to use this valuable resource. For you, it is Adviser Track. You will be able to view at a glance the status of each of your students, making it easier to see who needs guidance from you. 

In addition to the advisers’ toolkit there is plenty of information available on the UCAS website, but the Schools Team is also on hand for specific advice during the coming months. Call 0845 123 8001 to speak to one of our specialist advisers.

Application cycle for 2012

· Key dates for 2012 Apply

UCAS Apply 2012 will go live week commencing 6 June 2011. A How to Use Apply 2012 video can be seen at www.ucas.tv.
CUKAS Apply will go live week commencing 11 July 2011.

· Username and password reminder 2012 access

On 27 May we sent you a letter giving you your username and password to register for Apply 2012. The letter sent on 24 May should be destroyed as the username and password given were incorrect, please accept our apologies for any inconvenience.  If you have not received your letter by the end of June 2011, please email customerdatabase@ucas.ac.uk.

· Important reminder about entering qualifications

Students should be reminded that they must include full details of all their qualifications, whether they have completed them or not, in their UCAS application.

To enter their qualifications they should:

1. add the school, college or other organisation, including the dates attended, where the qualification was studied

2. add all the qualifications studied at that school, college or other organisation, including details of any modules or units

3. complete the mandatory fields for Subject, Qualification date, Awarding organisation and Grade.

It is important to make it clear whether a student has completed the qualification and has their results or that results are still pending. If the results are not yet known because, for example, the course is not complete or the results have not yet been published, they should select Pending in Grade drop-down list. This applies if the student is re-taking or re-sitting all or part of a qualification. 

For those students who are taking mathematics subjects at AS or A level, awarding organisations advise that applicants should re-certificate their results so that all units are released to allow the best possible combination of the award to be achieved. If students intend to do this they should indicate the award as a pending qualification if they are looking for the potential of an improved grade to meet any necessary conditions. In these circumstances you may wish to add a comment in the reference indicating that the applicant is only re-certificating and NOT re-sitting the exam.

· Admissions tests

Some universities and colleges require students to pass an admissions test as well as standard qualifications if they are applying for courses in certain subjects, with the deadlines for registering or taking the test being before the deadline for applying. It is important that students check the dates for these admissions tests. Further information about admissions tests is on the UCAS website www.ucas.com/students/choosingcourses/admissions. 
· 2012 changes

In April and May we sent you information about the changes to the UCAS application for 2012 entry. The document can be accessed on the UCAS website at www.ucas.com/advisers/guides. 

It is important that applicants are aware of the impact of the following changes that are coming into effect for 2012 

Distance contract regulations

The current cooling-off period for applicants will reduce from 14 to seven days. This means that once an applicant has submitted their application they only have seven days in which to amend any choice details.

2012 course fee information

Course fee information will be available on Course Search from mid-July. Remind students to check course fees before sending applications in September.

Dance and drama courses

Some Conservatoires will be accepting applications to specific dance and drama courses in the online CUKAS application scheme. Please refer to the CUKAS Course Search at www.cukas.ac.uk after 11 July 2011 for courses available through this scheme.

UCAS homepage will be answering your questions

The homepage at www.ucas.com is having a bit of a makeover in June. As well as significantly improved navigation, there will be a new function, automatically generating answers to specific questions entered into a search box.
We have included a couple of sample postcards in this mailing. More will be available at our student events later this month and we would be grateful if you could ensure these are made available in common areas. 

2012 Course Search is now available at www.ucas.com

Course Search for 2012 is now live on the UCAS website, so your students are able to access it straight away to get a feel for the requirements of the courses they are interested in. Courses have an Entry Profile, with important information such as entry requirements, campus locations and course content. 

At present, Course Search does not contain fee information for 2012 courses, but it will be updated once all the information is available in mid-July.  For a high level view on student finance arrangements for 2012 and for links to more detailed information, visit www.ucas.com/studentfinance.

UCAS Tariff update

The UCAS Board has decided to suspend the assessment of new qualifications for inclusion in the UCAS Tariff whilst the Qualifications Information Review is underway. This will not adversely affect applicants currently applying or considering applying via the UCAS application process – applicants with qualifications that do not attract UCAS Tariff points should, as at present, discuss their personal circumstances with their chosen institutions.

UCAS is currently undertaking a review of the information about qualifications needed by universities and colleges and learners to inform fair admissions. Initial findings will be available in late 2011 and will inform the future of the UCAS Tariff. For further information on the review please go to www.ucas.com/qireview.

UCAS events

A flyer is enclosed giving details of conferences and exhibitions. Details of forthcoming UCAS events can be found at www.ucas.com/events.
Universities UK/GuildHE briefing

Enclosed is a briefing from Universities UK and GuildHE that we have been asked to distribute for your information.

Third party text

Higher Education Advisers’ Handbook: Practical steps for one-to-one guidance, second edition by Andy Gardner

Many people are involved in giving higher education advice to students. This book concentrates particularly on the best ways to provide one-to-one guidance, suggesting practical strategies that will be useful both to those with little or no guidance training, as well as to trained advisers who need further information and ideas. Subsequent chapters provide general information on the decision-making and application process.  You can order this book from www.ucasbooks.co.uk.
If you have any feedback relating to this mailing, please email me at monthly.mail@ucas.ac.uk. 

Yours sincerely 
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Andrea Robertson

Director of Customer Operations

Revenue generated by advertising is invested by UCAS in order to enhance our applications services and to keep the cost to applicants as low as possible. UCAS and UCAS Media do not endorse promotional material from any organisation.

