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UC048C08P

Dear Colleague

May Mailing 2011

I have pleasure in enclosing the May monthly mailing for 2011 from UCAS and UCAS Media.

Important reminders 2011

· Replies to offers

Applicants who have received all their decisions by 31 March should have replied to these decisions by 5 May. If for any reason students have failed to reply to their offers, they will have these offers automatically declined. Students in this situation will have 14 days to contact us to change these replies.

Applicants who receive their last decision by 6 May will be expected to reply by 7 June.  Further information about replying to offers is available on the UCAS website www.ucas.com/students/offers/replyingtoyouroffers. 

· Summer holidays

Please remind all students before they leave for the summer holidays to keep their contact details up to date on Track as their university or college choices may contact them. Students should update their address, email and telephone details.

Please also remind students to make a note of their Track username, password and Personal ID to use over the summer holiday.  These will be especially important in August when students can check their situation when they have their results.

· Still have applicants applying?

Please remember to check regularly on the staff area of Apply that no applications are waiting to be sent.  We can accept an application with choices up to 30 June 2011; after this date applications will go straight into Clearing.

· Extra

Extra has been open and available to eligible students since 25 February 2011. Extra is available to applicants who have used all five choices on their original application and have been either unsuccessful at all choices or declined their offers.

Extra for students is explained on the UCAS website: www.ucas.com/students/afteryouapply/extra and in the adviser’s section: www.ucas.ac.uk/advisers/sixsteps/offers/extra. 

Extra gives students the opportunity to look for available places using Course Search www.ucas.com/students/coursesearch and choose those that may be of interest to them. Initially students are advised to contact universities and colleges themselves to discuss their requirements and to ensure that spaces are still available.

The final date for students to refer their application to a university or college through Extra is 6 July 2011.

Important schools information 

· Adviser Track and Applicant Status Reports
Adviser Track displays your applicants’ progress after they have sent their applications to UCAS.  You can view the decisions made by their chosen universities and colleges.  If they receive offers, any conditions will be displayed, as well as your applicants’ replies to these offers.  Adviser Track lets you search by status, eg those who need to reply to their offers, or those eligible for Extra or Clearing.

As a subscribed centre, you also have access to the Applicant Status Reports, which allows you to track your students’ progress monthly throughout the application cycle.  Reports are available at the beginning of each month.

The subscription cost is £50.00 per application cycle, including VAT at a standard rate (VAT reg no GB 618 2306 57).  You can subscribe at any time during this year’s application cycle; the cost will remain the same.
If you wish to order this service please email customerdatabase@ucas.ac.uk stating your establishment name and ID number. There is an order form on the UCAS website at the following address www.ucas.ac.uk/advisers/online/advisertrack which should be downloaded, completed and attached to your email.  

Reports for the remainder of the 2011 application cycle will be made available to you on a monthly basis until October. We will then provide Applicant Status Reports for the 2012 application cycle from 2 November 2011.

· Reminder about storing or saving application details

Remember that if you wish to keep a copy of any of your students’ applications you will need to print copies before the close of the 2011 application cycle when access will be removed. We will confirm the closing date in our August mailing.

· 2012 Apply username and password

A separate letter containing your new username and password for Apply 2012 will be sent to you at the end of May. If you do not receive this information before Apply 2012 goes live from the middle of June, please call the dedicated schools and colleges team on +44 (0)845 123 8001.

Please have your UCAS establishment number ready before calling the schools and colleges team as they will need this information prior to locating your username and password.

Please make sure your Buzzword is changed each year to prevent students from using the wrong application system.

2012 cycle changes 
In the April mailing we enclosed a leaflet highlighting important changes for UCAS and CUKAS schemes for 2012. Please find enclosed an update of changes for information.
2012 Course Search

We are pleased to confirm that our Course Search for 2012 is now available for use. Please be aware that fee information relating to courses will not be available until mid-July when institutions are able to confirm their fee levels for 2012. If your students start their UCAS application before fee information is available please remind them to review the full information before submitting their application from September.

The student finance page www.ucas.ac.uk/students/studentfinance/ provides valuable information for students and advisers. 

Qualifications Information Review

The UCAS Tariff is a familiar part of the process of applying to higher education. Since its introduction in 2000, it has provided a simple way for universities and colleges to make offers to applicants based on a wide variety of qualifications. In the past ten years, the range of qualifications available for entry to higher education has become increasingly complex and the Tariff no longer provides a complete picture of the qualifications used by applicants. The time is therefore right for us to look at possible improvements to the provision of the qualification information that supports the HE application process.

The Qualifications Information Review was launched by UCAS in July 2010. Working with the sector, it aims to understand and articulate the qualification information requirements of learners, institutions and other stakeholders to enable fair, transparent and efficient admissions to higher education.

Your opinions, as primary users of the system, are invaluable and we have launched a series of online surveys to help us capture your views. This is your chance to really influence the way in which qualification information is used in the future. These surveys aim to explore how qualification information such as the UCAS Tariff meet the current and future needs of a range of different groups.

Following this information gathering phase, depending on the outcomes, there will be further consultation in the autumn on the options for revision.

To take part in this important review, please go to www.ucas.com/reviews/qireview/survey and click on ‘schools, colleges and advisers’ to download and complete the survey. The closing date for the survey is mid May.  
A practical source of Confirmation and Clearing information

At this time of year we know the focus is on exams, but with Confirmation and Clearing following swiftly after we are conscious there are an enormous number of pressures put on advisers to provide information. We also know that more informed applicants make better decisions. We have designed a toolkit for use by advisers which will provide you with an easy way of passing on that vital information. It includes suggested lesson exercises, practical tips, templates for onward communication, details on how to get in touch with us and a checklist for advisers.

 

The poster included in this mailing, for display in a prominent area in your centre, is just a part of what is available online. Visit www.ucas.com/adviserstoolkit for advice on everything your applicants need to know about Confirmation and Clearing. 

Adviser Guide 2012

Please find enclosed a copy of the Adviser Guide 2012. This includes a flowchart explaining the application process for UCAS courses. Further copies of the Adviser Guide are available by contacting Publication Services by email at publicationservices@ucas.ac.uk. Please note that supplementary orders are subject to postage and packaging costs which are based on the weight of the parcel. Please email your requirements to the team and they will issue you with a quote by return. Please also have a purchase order number ready if you would like to be invoiced.

Please note a PDF version of the Adviser Guide 2012 is available to view and print on our website at www.ucas.com/advisers/guides/adviserguide.

Progression Series 2012

Information is enclosed for the forthcoming UCAS Progression Series 2012 entry. This popular series of ten books offers your students expert guidance on the most competitive subject areas.

With more applicants than ever before, places in higher education will be increasingly difficult to secure. The Progression Series offers your students the chance to gain an early insight into the courses and careers available in their chosen area, and provides a detailed look at the applicant journey. This will help them to find the right course for them and produce a high-quality application.

UCAStv videos – are you downloading them?

We’re currently reviewing our UCAStv website www.ucas.tv and are hoping to update it over the coming months. Currently the UCAStv site lets you download videos, but we’re thinking of replacing this functionality with the option to embed videos on other sites, which will make it easier for you and your students to view and share the content any time on any site. It ensures that you’re always watching the latest version, as well as allowing us to see which videos are useful and where we can improve others. We hope that it will enhance the service but we want to make sure that it doesn’t cause any issues for you. If you think that downloading videos is preferable to embedding links, or would like to use this option in future, let us know at ucastv@ucas.ac.uk. 

UCAS events (UK schools)

A flyer is enclosed giving details of conferences and exhibitions. Details of forthcoming UCAS events can be found at www.ucas.com/events.
Unistats poster

Included in the mailing are two posters promoting the Unistats website. Unistats is the official site where university statistics, employment prospects and student satisfaction scores are compiled to allow potential students to compare universities and colleges. Please display these posters where they will be seen by anyone considering applying to higher education. The information contained on the Unistats site can be invaluable in making informed decisions prior to completing an application.

Adviser Training Programmes (UK schools)

The UCAS Professional Development Team offer several opportunities to learn and enhance how you counsel students on all aspects of applying for HE.

The Knowledge is a one-day induction workshop that provides a wealth of tips on how to guide your students through the application process.

Wise Adviser is a one-day event designed for those who know the UCAS process. Develop your skills and learn best practices to enhance the advice you pass on.
Apply Approved is a one-day training course available for school staff and encourages delegates to understand how to carry out the application process and receive guidance on the UCAS system. 

Flyers are enclosed for more information on these courses and how to book a place.

The UCASBOOKS £1 booksale is now on! 

All 2011 Progression Series guides only £1.00 or buy the complete set for £10.00!!

Please note that the usual postage charges of £4.95 for single and £7.95 for multiple UK orders applies. For overseas deliveries please email publicationservices@ucas.ac.uk for a postage quote.

Offer valid between 4 May – 30 June 2011. Go to www.ucasbooks.com now.

Third party enclosures (UK schools)
UKCAT A5 reference postcard 

Please find enclosed a UKCAT A5 reference postcard which contains details of the UKCAT (UK Clinical Aptitude Test), which is a requirement for selecting candidates wishing to study medicine or dentistry at 26 UK universities in 2012 or deferred entry in 2013. This postcard is for you to keep and refer to throughout the 2011 testing period and includes all of the relevant key test date information. Full details about the UKCAT can be found at www.ukcat.ac.uk.

Open days at the University of Glamorgan
Please find enclosed a poster advertising open days at the University of Glamorgan. The University of Glamorgan is a thriving, modern university with a reputation for excellent learning and teaching, a growing recognition for international research excellence, first class facilities, a high quality student experience and outstanding student support.  These events will give your students the opportunity to find out more about the courses that interest them, speak to staff about issues affecting university life – such as student money and accommodation - and talk to current students about what life is really like at Glamorgan.
Bangor University open day

Please find enclosed a poster advertising the Bangor University open day on 2 July 2011. The open day includes opportunities to find out more about academic schools and courses, visit the campus and halls of residence, meet staff and current students, and learn what student life is like at Bangor.

Erasmus – now is the time for pupils to do their research
Erasmus is the European exchange programme for higher education students. If you have students making decisions on which universities to choose, make sure they find out about this programme first to ensure they can benefit from studying or working abroad in Europe as part of their degree. Please find enclosed a letter explaining the Erasmus programme and the great opportunities it offers students.

Swansea University (England and Wales only)

Swansea University have included a poster advertising their upcoming open day.

Chester University (England and Wales only)

Chester University have included a poster advertising their upcoming open day.
If you have any feedback relating to this mailing, please email me at monthly.mail@ucas.ac.uk. 

Yours sincerely 

[image: image2.png]FROM THE SCHOOLS AND COLLEGES TEAM ROSEHILL WWW.UCAS.COM
NEW BARN LANE

t +44 (0)845 123 8001 CHELTENHAM

f +44 (0)1242 544 961 GL52 3LZ




Andrea Robertson

Director of Customer Operations

Revenue generated by advertising is invested by UCAS in order to enhance our applications services and to keep the cost to applicants as low as possible. UCAS and UCAS Media do not endorse promotional material from any organisation.

